
TECHNISAT DIGITAL GMBH DATA PROTECTION DECLARATION  
 
Protecting customer data and only using it as our customers expect us to is a top 
priority for us. Thus adherence to the legal data protection provisions is a given for 
us.  
 
The TECHNISAT RVcontrol app (hereinafter referred to as “app”) is provided by 
TechniSat Digital GmbH, Julius-Saxler-Strasse 3, 54550 Daun, Germany (hereinafter 
referred to as “we”).  
 
The information below advises you on what personal data are collected in connection 
with use of our app as well as what we will do with these data.  
You can access this data protection declaration at any time in the app under the 
heading “Data Protection Declaration”. 
  
1. Responsible body/contact 
The responsible body in terms of data protection law is: TechniSat Digital GmbH, 
Julius-Saxler-Str. 3, 54550 Daun, Germany. 
  
If you have any questions or suggestions concerning data protection, you are 
welcome to submit them via email to datenschutz@technisat.de. 
  
2. Object of data protection 
The object of the data protection is personal data. In accordance with Article 3 Para. 
1 of the Federal Data Protection Act (BDSG), these are particulars concerning 
personal or factual relationships of a specified or specifiable natural person. This 
includes information such as your name, postal address, email address or telephone 
number, as well as usage data where applicable. Usage data are data needed to use 
the app. This includes, for example, your IP address and information concerning the 
single cable socket configuration you have chosen. 
  
3. Type and scope of data collected 
If you interact with the programming device for single cable sockets via our app, the  
following usage data will be automatically transmitted to the programming device for 
technical reasons. 
  
• The local IP address of your mobile device 
• Change in programming device settings (WLAN configuration, access data for a 
local WLAN if in client mode) 
• Change in settings for the single cable socket connected to the programming device 
(enabled/disabled user bands or editing protection) 
• Commands from the app to the programming device (e.g. resetting the jack to the 
factory settings). 
  
The data do not enable any conclusions to be drawn as to your person and are 
exclusively transmitted within your local network. At no point are the data transmitted 
to our servers; furthermore, we have no access to data within your network. There is 
no expectation for you to disclose personal data to use the app, the programming 
device or single cable sockets, for example in the course of reporting or registering, 
so no further data are accumulated. No data that enable a conclusion to be drawn as 



to the person of the user is exchanged between the app, the programming device 
and single cable sockets. 
  
4. Purpose of data collection / Forwarding data 
The above-mentioned data are only used to configure your programming device and 
the connected single cable socket and to ensure proper functioning of your 
TECHNISAT single cable solution. Your data will not be forwarded to third parties. 
  
5. Information 
You have the right to request information from us at any time concerning the data 
collected about you. Please send your request for information to: 
  
TechniSat Digital GmbH  
Julius-Saxler-Str. 3 
FAO the Data Protection Officer  
54550 Daun, Germany  
Germany 
Email: datenschutz@technisat.de 
  
In accordance with legal provisions, we will immediately, at any time and at no cost 
share information on the personal data that we have stored. The legal data protection 
provisions of the Federal Republic of Germany apply.  
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